User Agreement
Office of Court Administration

Automated Registry

This User Agreement (Agreement) is entered by and between the Office of Court Administration (OCA), an agency of the State of Texas, and ___________________________ (User).  
1.
Purpose. 

OCA operates a secure browser-based query system which coordinates the sharing of information from various state agency databases and the judicial system (Automated Registry).  User desires to use the Automated Registry.  The purpose of this Agreement is to initiate the signup process for User and to define the responsibilities of OCA and User related to User’s use of the Automated Registry.
2.
Databases  
The Automated Registry contains the following state agency databases:

Texas Department of Family and Protective Services Database (DFPS):
Judicial Web Page (child protection cases)
Texas Department of State Health Services Database (DSHS):
Court of Continuing Jurisdiction (CCJ)

3.
Authority to access data.  
a.
User agrees to complete the attached AR User Signup Form (Form), which designates the Databases that User will use and is incorporated into this Agreement.

b.
If requesting access to the DFPS Database on the Form, User affirms that he/she is a judge who has jurisdiction over child protection cases under Title 5, Subtitle E (Protection of the Child) of the Texas Family Code or a member of such a judge’s staff.

c.
If requesting access to the DSHS-CCJ Database on the Form, User affirms that he/she is a judge who has jurisdiction over child protection cases or a member of such a judge’s staff. 

4.
User Responsibilities.  

a. If requesting access to the DFPS information, User represents that he/she has previously executed a DFPS Access Agreement OR has completed the attached DFPS User Access Agreement.  User agrees to keep the data from the DFPS Database secure as required by such Agreement.  The DFPS Database shall be used only for the adjudication of child protection cases under Title 5, Subtitle E (Protection of the Child) of the Texas Family Code.  OCA, DFPS, and others may audit User’s access and use of the Automated Registry.
b. If requesting access to the DSHS-CCJ information, User represents that the CCJ Database shall only be used for determining the court of continuing jurisdiction in suits affecting the parent-child relationship under Title 5 of the Texas Family Code. 

c. User agrees to attend training on the Automated Registry system prior to receiving access to the system.
d. User agrees to notify OCA’s Contact immediately if:

(i) User withdraws from the Automated Registry;

(ii) User’s employment is terminated or his/her job responsibilities change such that User is no longer eligible to use the Automated Registry under Paragraph 3 above; or

(iii) User ceases using the Automated Registry for any other reason.
e. User shall be issued a User ID and password which allows access to the Automated Registry application. User agrees to change the password immediately upon receipt from OCA. User further agrees to change his/her password immediately if User suspects or knows that the password has been compromised (if, for example, another person learns the password or the password becomes known during problem resolution functions).    User agrees that he/she is responsible for any actions performed under his/her User ID.
f.   User agrees to keep the OCA-provided security token in a secure location and to be responsible for the physical security of the token.  User shall not transfer the security token to any other person or otherwise permit another person to use the token.  User will notify OCA immediately if the security token is lost or stolen.  If the User withdraws from using the Automated Registry, he/she shall immediately return the security token to OCA.  
g. User shall notify OCA immediately of any security breaches that occur involving the Databases.

h. User understands that the queries he/she makes are recorded for purposes of verifying appropriate usage of the Automated Registry.  If User’s use of the Automated Registry or a Database is audited, User agrees to make available, upon request, a copy of the court’s docket and any other documents that establish User’s use of the Automated Registry or Database.

5.
OCA Responsibilities.


a.
OCA will provide training to all Users on how to use the Automated Registry system, and how to interpret the query results. 
b.
OCA will provide technical support on the use of the Automated Registry system. 

c.
OCA will research all reported system errors and defects and notify the Users of the research results.
d.
OCA will notify the Users as soon as practicable of any planned system downtime.
e. 
OCA will provide each User with a User ID, password, and security token which will allow the User to access the Automated Registry system.

f.
OCA may carry out any of the above responsibilities through a contractor.
6.
Amendment.
This Agreement may be amended at any time, including without limitation, amendment to cover additional databases and data restrictions. The Agreement may only be amended by an agreement in writing that is signed by User and an authorized representative of OCA.

7.
Termination.
a.
User acknowledges that his/her access to a Database may be suspended or terminated at any time if User accesses the Database for an unauthorized purpose, allows an unauthorized person to access the Database, or if User loses authorization for any other reason. 
b.
Either OCA or User may terminate this Agreement upon thirty (30) days prior written notice.  
c.
User agrees that if he/she does not use Automated Registry within a 90-day period, OCA may terminate this agreement.  Upon termination, User agrees that he/she shall immediately return the security token to OCA.
8.
Agreement Subject to Appropriation.
All obligations of OCA and User under this Agreement are subject to the availability of legislative appropriations.

9.
Parties Bear Own Costs.

OCA and User shall each bear their own costs associated with the Automated Registry.

10.
Force Majeure; Availability of Databases.

OCA is not responsible or liable for interruptions or termination of service caused by war, fire, strikes, lockouts, governmental acts, acts of God, or other conditions that are beyond its control.  Any such interruption or termination of service shall not be considered as a breach of this Agreement by OCA.  User understands and acknowledges that the Automated Registry and Databases will not be available 100% of the time and may fail and require maintenance from time to time without notice.  OCA agrees to notify User of planned system downtime as specified in Paragraph 6(d). 
11.
Limitation of Liability

Neither party shall be responsible for the acts or omissions of the other party.
12.
Contacts.
OCA’s and User’s contacts for implementation of this Agreement are:

For OCA:





For User:

Jeannette McGowan




______________________________ (Name)
205 W. 14th St., Suite 600



______________________________ (Address)
Austin, TX 78701




______________________________ (City/State/Zip)
(512) 936-1806




______________________________ (Phone Number)
Jeannette.McGowan@txcourts.gov


______________________________ (Email)
Any changes to the designated contact must be communicated immediately.

_________________________________


 ________________________ (Date)
David Slayton, Administrative Director

Office of Court Administration

_________________________________ (Signature)
 _________________________ (Date)
_________________________________ (Printed name)

_________________________________ (Court)

Unless User is a judge, this Agreement must be approved by User’s supervisor.
I, _________________________ (Supervisor), am User’s supervisor.  I agree to notify OCA immediately if User terminates employment or will no longer be an Automated Registry User.  I further agree to place a copy of this Agreement in User’s personnel file.

_________________________________ (Signature)
 _________________________ (Date)
_________________________________ (Printed name)

_________________________________ (Court)

Attachment 1:  AR User Signup form
Instructions: 
1. Complete the User Agreement, the AR user signup form and the DFPS access request, if applicable.  
2. Send agreement and attachments to:  Office of Court Administration, Service Desk, PO Box 12066, Austin, TX 78711-2066

3. Submit questions or requests for assistance to the Service Desk at servicedesk@courts.state.tx.us, Austin
1. Enter the following information for the user:

Last Name: 


___   First Name:  
_______

    Middle Name:          
___  
2. Select the job function that most closely describes the user’s job:
 FORMCHECKBOX 
  Child Protection Court Administrator or Coordinator

 FORMCHECKBOX 
  Child Protection Judge

3. I request access to the following query types (check all that apply)

 FORMCHECKBOX 
  Child Protection Queries (DFPS) 

 FORMCHECKBOX 
  Court of Continuing Jurisdiction Queries (DSHS-CCJ)

Attachment 2:  DFPS Database User Access Agreement
The following agreement is necessary to ensure the security and integrity of Child Protective Services client and administrative data which will be accessed via the Automated Registry.  The Automated Registry is an automated system that provides access to DFPS case data and is maintained by the Office of Court Administration (OCA).  Only judges who hear child protection cases and their authorized court staff will have access to the information.  Please read the following agreement thoroughly before signing.

Instructions:
1. A separate form must be completed by each user.

2. The form must be signed by the user, whose signature indicates agreement with the security policies and procedures detailed on this page.

3. Associate judges and court support staff seeking access must obtain the approval and signature of the presiding judge.
Agreement
I have read this entire agreement related to data security and security protocols.  I understand that the stated restrictions, policies and procedures apply to all security codes I receive to conduct court-related business.  I understand that failure to follow the policies, procedures, and laws of the State of Texas may result in loss of access to the web page application.  I understand that only judges who hear child protection cases and their authorized court staff are allowed to access this information.

Please type or print clearly.

	Court Information

	County or Counties of Jurisdiction or Representation

	
	
	

	 FORMCHECKBOX 
 District Court Judge ________________________________
	District # ____________________________


	

	 FORMCHECKBOX 
 County Court at Law Judge __________________________
	Court ______________________________


	

	 FORMCHECKBOX 
 Associate Judge ___________________________________
	Court ______________________________

(requires presiding judge approval)
	

	
	
	

	 FORMCHECKBOX 
 Court Staff _______________________________________
	Court ______________________________

(requires presiding judge approval)
	


	User Information  

	
	
	Approval (required for some users)

	First Name
Middle Initial
Last Name
	Telephone
	
	Name of Approver – Presiding Judge

	Title
	Term Expiration (Judges Only)
	
	Signature 

	Mailing Address


	
	Date 

	E-mail Address


	

	Secondary Contact Person
	Secondary Telephone
	

	USER's Signature
	Date
	


For Administrator Use Only
	AR Administrator

	Password

	Login

	Contact

	By:




Date:


Security Protocols





Whenever possible, computer screens should be placed so visitors or passersby cannot see confidential information on the screen.





Do not use employee initials, names, or anything else easily guessed for a password.  The importance of keeping passwords confidential must be emphasized to staff.





The operator must sign off and disconnect from the web page each time he leaves or whenever the computer is unattended.


Before the last day of employment in the current position, a user must notify OCA to request that access to the Automated Registry be discontinued.  OCA will notify DFPS.











Child Protection only
1

