Exhibit A: <Customer Name>

List of Application(s) Supported Under this Customer Agreement

1. Electronic Filing Manager (EFM) Application
¢ Court Intake Application
e Court Profile
e Court Registration
o Filer Registration
¢ Payment Services

List of Service(s) Provided Under this Customer Agreement

1. Electronic Filing Manager (EFM) Application
¢ Electronic Payments System Credit Card Authorization Services/Settlement Services
e Partner Relations
¢ Filing Purge Services
¢ Helpdesk Services for TexasOnline Applications
e Hosting Support Services
e TexasOnline Training
¢ Physical Environment Management
¢ Network Infrastructure Management
¢ Hardware Management
e Operating System Administration
e EFM Unsuccessful Payments

Fee Schedule

1. Electronic Filing Manager (EFM) Application

The fee schedule listed below outlines the convenience fees required from the Internet user for
each completed transaction.

Government Entity Service Type TXxO Services Fee

Electronic Filing Manager Court Intake Services $4.00 TexasOnline
$X.00 County*

Cost Recovery on all Credit Card transactions Based on the credit card type and starting at
2.25% the first year

*Vendor will pay to Customer on a daily basis for each accepted e-Filing the fee for cost recovery as
approved by the DIR Board.

Customer Initials & Date Vendor Initials & Date

<Customer Name> Page 1 <Effective Date>
DIR Contract No. DIR-SDD-ICXXX

Version 2



